
in losses prevented 
by stopping account 
takeovers.

$330M reduction in 
investigations and 
response times.

95% hours saved for security 
teams each week 
through AI automation.

15+

Read the Case Study

https://abnormal.ai/resources/ensemble-health-partners-safeguards-data


Abnormal for Healthcare

Supply Chain Compromise

Ransomware

Credential Phishing

Account Takeovers

39.5% of healthcare organization data breaches in the first half 
of 2024 involved business associates. When attackers breach 
trusted vendor email accounts, they can send fraudulent 
payment requests that make it past secure email gateways.

How Abnormal Stops Supply Chain Compromise:

67% of healthcare organizations have received a ransomware 
attack in 2024. SEGs can miss these attacks when they 
combine social engineering with other tactics like supply chain 
compromise to conceal malicious content in a message from a 
trusted sender.

How Abnormal Stops Ransomware:

63% of significant healthcare organization security incidents  
in 2024 were caused by phishing. Credential phishing attacks  
can target employees or executives, using social engineering  
to evade secure email gateway detection.

How Abnormal Stops Credential Phishing:

26% of organizations see at least one account takeover 
attempt each week. Once attackers acquire login 
credentials they can glide past standard security               
solutions, disguised as trusted employees, executives, 
vendors, or customers.

How Abnormal Stops Account Takeover:

Knows your vendors

VendorBase™ auto-identifies suppliers, vendors, and  
partners using past email conversations and signals  
gathered across all customers. 

Continuously monitors vendor risk and reputation

Assigns each vendor a risk score based on the number of 
domains spoofed, accounts compromised, and suspicious 
messages detected. 

Examines message content, tone, and attachments

Uses AI and ML to inspect emails and attachments for 
suspicious signals that can indicate supply chain compromise 
and blocks the threat from reaching inboxes. 

Analyzes message content and other signals for             
credential phishing

Utilizes identity detection and NLP to spot first-stage attacks 
like phishing, even those coming from trusted senders.

Blocks malicious attachments and links

Reviews all attachments and links for safety, including links 
that redirect upon clicking. 

Gives security teams explainable insights and                    
malware forensics

Automatically prepares detailed analyses of ransomware 
attempts, enabling teams to preview attachment content      
and link targets.

Inspects email headers to expose impersonations

Identifies when an email domain has been spoofed to 
impersonate a brand, vendor, or specific person. 

Detects suspicious language, tone, and style

Recognizes the language that indicates phishing attacks,  
even in messages with no malicious links or attachments.

Learns communication patterns

Applies natural language processing (NLP) to learn people’s 
typical tone, behavior, and communication patterns to detect 
changes that may indicate phishing.

Determines good sender behavior with multichannel analysis 

Leverages API integration with Microsoft 365 and Google 
Workspace to analyze end-user behavior across devices, 
browsers, and apps. 

Actively monitors user behavior and identity

Detects changes in content and tone, attempts to bypass 
multi-factor authentication, and shifts in normal login signals 
and then auto-remediates suspect accounts.

Includes unique VendorBase™ analysis and monitoring

Baselines known-good interactions with your vendors and 
evaluates vendor risk scores across the federated database 
of all customers to understand when a vendor may be 
compromised and block suspicious emails. 

Request Your Abnormal Demo Now:

Stop the most dangerous attacks that bypass your existing defenses.

abnormal.ai/demo

https://www.hipaajournal.com/h1-2024-healthcare-data-breach-report/
https://www.statista.com/statistics/1537987/healthcare-ransomware-encounters-global/
https://www.statista.com/statistics/1537987/healthcare-ransomware-encounters-global/
https://cdn.sanity.io/files/sqo8bpt9/production/4f1c1968050411b8bf9335a187301881f9153b9f.pdf
https://abnormal.ai/demo

