
Abnormal AI and SHI partner with Microsoft to help organizations improve email security, 
modernize security posture, and unlock greater ROI from Microsoft 365.

This unified strategy combines AI-powered threat protection with decades of Microsoft 
deployment expertise, built for enterprises navigating risk, complexity, and cost.

Maximize Microsoft 365 
with Abnormal AI + SHI

Native Cloud Email providers offer solid baseline protection, 
but struggle to keep up with the advanced, socially 
engineered attacks that now drive the most damage. Threats 
like business email compromise, vendor fraud, and internal 
account takeovers are designed to evade detection that 
relies on threat intelligence alone.

Stopping these attacks requires a fundamentally different 
approach—one that understands people, not just payloads.

By modeling legitimate behavior across every user, vendor, 
and application, Abnormal builds a dynamic understanding 
of how your organization communicates. 

Our behavioral AI analyzes thousands of signals—including 
tone, timing, relationships, and intent—to detect attacks 
before they turn into breaches, providing complete cloud 
email defense.

Outcome  
End-to-end protection across Microsoft 365 
and Teams, deployed in minutes via API.

Outcome  
Optimized licensing, reduced costs, and a 
Microsoft roadmap aligned to business goals.

With over 30 years of Microsoft licensing expertise, SHI 
helps organizations take control of their Microsoft strategy, 
maximizing value while reducing complexity. 

Abnormal + M365: Stronger Together

SHI Helps You Get More from Microsoft

AI-Native Email Security for Microsoft 365

Strategic Partnership with SHI

Why Customers Choose 
This Partnership

• Dedicated security experts and success teams 
to help you improve your security posture.

• Cost optimization via 365 Insights and 
licensing models.

• Proactive renewal management—no surprises.

• Network of licensing experts.

• No-pain deployment via one-click API  
and Outlook-native experience.

• SOC automation for triage, remediation,  
and response.

• Visibility into configuration drift, risky users/
apps, and threat posture.

• Defense-in-depth: Microsoft’s known-bad  
+ Abnormal’s known-good detection.

SHI Value

Abnormal Value

Together, Abnormal and SHI:

• Deliver AI-native threat protection that 
complements Microsoft security.

• Optimize spend across Microsoft  
cloud environments.

• Eliminate complexity in both email 
security and licensing.
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